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ALCW volunteers fill several key roles
With no paid staff, organization relies on its members to handle many responsibilities

By Pamela Lannom
plannom@thehinsdalean.com

Seeing a child smile as 
he tries on what might 
be his first new coat is a 
rewarding moment for 
volunteers of Assistance 
League Chicagoland West’s 
Operation School Bell pro-
gram.

But with no paid staff 
members, volunteers handle 
a number of other responsi-
bilities. And they find them 
equally rewarding.

“I’ve put myself into a lot 
of back office functions,” said 
Maria Garino, who serves as 
co-chair of Operation School 
Bell and vice president of 
donor development. She’s 
also working to create a social 
media presence for the orga-
nization and to implement a 
donor database.

“I’m very interested in try-
ing to make the organization 
as strong as it can be,” she 
said. “In order to continue 
strengthening the organi-
zation and allowing us to 
continue doing our services, 
you have to have a strong 
backbone. That comes from 
things like making sure pro-
cesses are in place and you’re 
utilizing the technology and 
other tools at your disposal.”

Like other Assistance 
League volunteers, Garino 
left her full-time job to stay 
home and raise her children. 
Now, she and other members 
have more time on her hands 
and the desire to put their 

professional backgrounds to 
use to help others.

“They don’t need a pay-
check to hold them account-
able for their actions or their 
dedication to the communi-
ty,” Garino said. “We have a 
significant number of women 
who treat this organization 
like pretty much a full-time 
job.”

Mary Parsons, presi-
dent-elect, is one of those 
women. She appreciates the 
ability to commit to an orga-
nization while preserving 
some freedom in scheduling.

“I like the flexibility,” said 
Parsons, who also has served 
as assistant treasurer and 
treasurer. “I don’t want to go 
back to working and having 
strict rules and hours. I like 
to have the flexibility to travel 
and go back to the UK to see 
my family.”

She also appreciates the 
type of volunteer work 
Assistance League offers.

“I identify with what we’re 
trying to do. I wouldn’t nec-
essarily be doing this for 
any organization,” she said. 

“I think that is what attracts 
people to Assistance League. 
We’re not just fundraising. 
We’re delivering programs. 
We’re shopping at Walmart. 
We’re delivering coats.”

Beth Waldo is another 
member who has multiple 
titles, serving as office man-
ager and co-chair of the New 
Start program.

Her responsibilities man-
aging the office include order-
ing supplies, distributing mail 
and responding to voice mail 
messages. Many are from 
callers looking for individu-
al assistance, something the 
league, which works solely 
with partner organizations, 
does not provide. Waldo calls 
them all back.

“I try in a kind way to make 

sure those people know we 
haven’t forgotten them. I 
thank them for calling. I’ll 
always try to send them to 
an organization that I think 
might be a better fit,” she said.

Having volunteers who are 
willing to take on responsi-
bilities that might fall to paid 
staff in larger organizations 
is important in terms of 
accountability, Waldo noted.

“Part of the work we do 
behind the scenes is to make 
sure that if you are making a 
donation to our organization, 
you can rest assured that as 
much of that money as pos-
sible is going to go to help-
ing people in the community. 
That is very important,” she 
said.

After years of working 

together, members also feel 
accountable to each other.

“I think there’s sort of a 
bond between a lot of us,” 
Parsons said. “We feel com-
mitted to each other and 
want to help each other out 
as well. It might not be your 
job to do that, but you’ll go 
and do it.”

That devotion is what has 
kept Garino involved.

“I’ve worked for some real-
ly nice people over the years 
and I’ve worked for some 
really lovely organizations,” 
she said. “The reason I’ve 
stayed here is the dedication 
from so many people is intox-
icating and contagious. It’s 
really gratifying to see women 
giving up their free time for 
something like this.”
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Several individuals — including stu-
dents in a ballroom dance class — 
were recognized Tuesday for the role 
they played in saving the life of instruc-
tor Mark Harvey.

Harvey collapsed while teaching a 
class at KLM Lodge March 26. KLM 
staff immediately called 911. Under the 
direction of the Du-Comm dispatch-
er, the group administered one shock 
with an automatic external defibrilla-
tor and were administering CPR when 
Hinsdale police arrived on the scene.

Students Kathy Scheer and Nancy 
Milewski and KLM employees Pat 
Vanderberg and Renee Ristic received 
a framed certificate at Tuesday night’s 

village board meeting in recognition of 
their efforts. Student Linda Alejandro 
was not able to attend the meeting.

Village President Tom Cauley also 
recognized Du-Comm dispatch-
er Katherine Stein and Hinsdale 
police officers Mark Wodka and Jeff 
Huckfeldt, who were the first to arrive 
on the scene.

Paramedics arrived shortly after 
and used an automatic cardiac com-
pression device before taking Harvey 
to Amita Adventist Medical Center 
in Hinsdale. His condition improved 
during the ambulance ride, and he 
arrived in the emergency room only 36 
minutes after the 911 call was made, 
Cauley said.

“Everyone was wonderful,” Harvey 
said at the meeting.

The Hinsdale Fire Department also 
received the Hartmann Award from 
Advocate Good Samaritan Hospital 
May 24 for excellence in delivering 
medical care during the incident, 
Cauley reported. Three area emergen-
cy medical technician departments 
are recognized with the award each 
year. Firefighter/paramedics Doug 
Niemeyer, Robert Patitucci, Michael 
Wilson, Ryan Dudek and Cameron 
Russell were commended. 

Harvey, who has been teaching ball-
room in Hinsdale for more than 30 
years, suffered from cardiomyopathy, 
he told The Hinsdalean Wednesday. 
He spent a little over two weeks in the 
hospital, during which time a pace-
maker and defibrillator were implant-
ed.

He has been back to a dance class 
as a student and resumed teaching his 
own class June 4.

“It was good,” he said. “I got through 
all three hours quite well.”

He has had the opportunity to thank 
Scheer and Milewski in class, but said 
he enjoyed seeing everyone recog-
nized Tuesday night.

“It was great. I had not been in touch 
with the officers,” he said, adding that 
Wodka had been in touch with his 
girlfriend daily for a couple of weeks to 
check on his condition.

A total of five shocks had to be 
administered to get his heart beating 
again, he noted, adding that he feels 
lucky to be alive.

“It’s nice to still be here,” he said. “It 
really is.”

Dancers, staffers helped to save instructor’s life

Many of the Assistance 
League of Chicagoland 
West volunteers 
involved in distributing 
coats for Operation 
School Bell or assem-
bling kitchen supplies 
for the New Start pro-
gram also spend time 
on tasks such as book-
keeping and public 
relations that typically 
would be handled by 
paid staff in a larger 
organization. Members 
enjoy both type of vol-
unteer jobs and say the 
work done behind the 
scenes is necessary 
to keep the programs 
running. (file photo)


